
OUR STATEMENT OF COMMITMENT 

You are important to us.  Our goal is to maintain your trust and confidence by handling your personal information with respect and putting 
you in control. 

It’s important that you know what personal information hfl events (known here as “we” or “us” or “hfl") collects about you, and how we 
use it. 

We’ve done our best to make our explanations easy to understand.  If you’d like further information, or have any questions, please contact 
us at yes@hfl.events 

If we ever make any major changes to our privacy practices, we’ll let you know. If necessary, we’ll also ask for your permission. 

PRIVACY NOTICE 

How our Privacy Notice applies to you will depend on the way in which you interact with us. For example, if you: 

1. Book or purchase a ticket to one of our events, we will use the information you provide us to fulfil our obligations to you in 
delivering that service and to keep you up to date about other events that may be of interest to you; and 

2. If you apply for membership we will use the information to assess your eligibility and to keep you up to date about other events 
that may be of interest to you; and 

3. when you browse our sites, we use cookies to hopefully provide you with a seamless experience. 

Your choices and rights under each scenario are explained in more detail below.  

WHAT INFORMATION WE HAVE 

We collect and store different types of information about you when you create an account, apply for membership, book/buy tickets, 
contact us, and use our websites and social media.   

• When you create an account, apply for membership, book or purchase a product from us (such as a tickets), we will collect your 
contact and billing information. 

• When you purchase tickets to one of our events, or an event for which we are a co-promoter, we will receive your information 
from ticket agents used to sell tickets for our promoted and co-promoted events, or the venues we hire to put on the event.  This 
includes your name, contact details and ticket purchase information, such as number and type of tickets bought. 

• When you apply for membership we may collect information about your employer, employment status, professional position. 
 

• Our websites uses cookies to collect information.  This includes information about browsing behaviour by people who access our 
websites.  This includes information about pages viewed, products purchased and the customer journey around our websites. 
More information is available through our web service provider, Wix.  You can turn off certain cookies within your web browser, 
though doing so may affect the way the website you are viewing performs.  You can find more information about cookies at 
www.allaboutcookies.org (we do not control this site are not responsible for the content or accuracy of information provided). 

• When you use a social media feature within our website, and you post to social media platforms, the social media site will 
provide us with some information about you. 

• If you have accessibility requirements, we want to make sure you have the best experience when attending events.  To do this, 
we need to collect details of your requirements (which may involve you providing information about your mental or physical 
health). 

HOW WE USE YOUR INFORMATION  

We collect and use your information for lots of reasons such as helping you get into our events, sharing news, for marketing and as 
otherwise required by law. 

This section explains how we use your information and the legal basis on which we use it. 

1. For the performance of our contract with you 

We use your information when you enter into a contract with us (for example to book or buy a ticket) so we can: 

• process your order 

• take payment, and 

• provide you with customer support 

2. For our legitimate business interests 

• To conduct market research and analysis which helps improve and customise our products and services.    

http://www.wix.com/
http://www.allaboutcookies.org/


• For our marketing purposes. 

• To send you customer service emails including booking confirmations and event reminders. 

• To prevent or detect unlawful behaviour, to protect or enforce our legal rights or as otherwise permitted by law.  

• To create a profile about you to help us personalise our services to you. For example, if you purchase tickets to art events and 
you have consented to our marketing, we will inform you about other art events we think you might be interested in.   

WHO WE SHARE INFORMATION WITH  

We don't rent or trade email lists with other organisations and businesses, and we don't – and won't – use our email list to promote other 
businesses without a genuine reason for thinking they might interest you, but we may share your information with our third-party service 
providers, including: 

• We use a third-party provider, Mailchimp, to deliver our emails. We gather statistics around email opens and clicks using industry 
standard technologies to help us monitor and improve our marketing.  

• We use a third-party provider, Wix, to host our website. 

• When you visit our website we use a third-party service, Google Analytics, to collect and understand internet log information and 
details about visitor behaviour patterns.  We do this to find out things such as numbers of visitors to our site.  This information is 
processed in a way which does not identify anyone. 

• Third parties who provide goods and services purchased by you (e.g. merchandise) so that they can process and fulfil your orders. 

• Government agencies or other authorised bodies where permitted or required by law. 

• Any successor to all or part of our business. 
 
LINKS TO OTHER WEBSITES 

This privacy notice does not cover the links within this site linking to other websites. Those sites are not governed by this Privacy Notice, 
and if you have questions about how a site uses your information, you’ll need to check that site’s privacy statement. 

YOUR CHOICE AND RIGHTS 

Among other rights, you can choose whether to receive marketing from us. You also have the right to access the information we have 
about you. 

Your Choices 

Where you have given us your consent, you can withdraw it by doing the following. 

• To stop receiving our marketing you can follow the unsubscribe instructions in any of the emails we send you or contact us and 
we will do it for you. 

• To opt out of location tracking and push notifications, you can change the settings on your device or keep your location off. To 
stop web push notifications, you will need to use your browser settings. 

Your Rights 

You also have rights over how your personal information is used including: 

• The right to object to our processing of your data. 

• The right to request that your information be erased or restricted from further use. 

• The right to request a copy of the information we hold about you. 

• The right to correct, amend or update information you have given us. 

To exercise any of the above rights please email us at yes@hfl.events  

CONTACT US 

If you have any questions about the above, or our approach to privacy, we’re here to help. Email us at  yes@hfl.events 
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